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This form is for use by Singapore, United Arab Emirates and Rest of World customers only.

To authorise Friends Provident International to activate your online 
account, please sign and return this form. Once we have verified 
your signature, we will activate your account and email you to 
confirm that you can view your policy online. Please note that by 
signing this form you will be able to view all policies that you may 
hold with Friends Provident International.

You can return this form to Friends Provident International by one 
of the following methods: 

Fax	 0044 1624 824 405
Email*	 onlineservices@fpiom.com

*�If you are returning the form by email, it must be in the form of 
a signed copy that has been scanned. Please note that email 
is not a secure method of communication as there is a risk this 
information could be intercepted by others.

Please read our privacy and cookies policy at  
www.fpinternational.com/legal/portal-privacy for 
further information. 

Once we have registered your email address, we may use it to send 
you correspondence relating to your policy (policies). Please note 
that we will not email you with any sensitive or Personal information. 
We will not disclose your email address to any third parties.

Please note that access for additional users should be completed on a separate form.
Please complete the following compulsory fields as below:

To Friends Provident International Limited (“the Company”)

I/We the owner(s) of policy number listed above, have read and understood the terms and conditions of Friends Provident 
International website: www.fpinternational.com/legal/portal-privacy and agree to these. I/We hereby give Friends Provident 
International authority to activate my/our online account.

I am/We are aware of the security risks associated with the use of email and take responsibility in sending my/our information via email.

Policy owner name

Country code (dialling code)

Policy number

Mobile phone number

Email address

Date of birth

Signature(s)

Date

http://www.fpinternational.com/legal/portal-privacy
http://www.fpinternational.com/legal/portal-privacy


Data Privacy 
We take the responsibility of handling your personal data very 
seriously and we will only ask you for details required to process 
your requests to us. Please be aware of our privacy policy – please 
visit www.fpinternational.com/legal/privacy-and-cookies 
to view the full policy, or this can be provided on request.

Friends Provident International Limited: Registered and Head Office: Royal Court, Castletown, Isle of Man, British Isles, IM9 1RA. Isle of 
Man incorporated company number 11494C. Authorised and regulated by the Isle of Man Financial Services Authority. Provider of life 
assurance and investment products. Singapore branch: 182 Cecil Street, Level 17 Frasers Tower, Singapore 069547. Registered in 
Singapore No. T06FC6835J. Licensed by the Monetary Authority of Singapore to conduct life insurance business in Singapore. Member 
of the Life Insurance Association of Singapore. Member of the Singapore Financial Dispute Resolution Scheme. Hong Kong branch: 
803, 8/F., One Kowloon, No.1 Wang Yuen Street, Kowloon Bay, Hong Kong. Authorised by the Insurance Authority of Hong Kong to 
conduct long-term insurance business in Hong Kong. Dubai branch: PO Box 450591, Unit 706, One Za’abeel - The Offices, Za’abeel 
Palace Street, Za’abeel First, Dubai, UAE. Registered in the United Arab Emirates (UAE) with the Central Bank of the UAE as an 
insurance company. Registration date, 18 April 2007 (Registration No. 76). Registered with the Ministry of Economy as a foreign 
company to conduct life assurance and funds accumulation operations (Registration No. 2013). Friends Provident International is a 
registered trademark and trading name of Friends Provident International Limited.
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